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Business - who shall comprise companies, partnerships, trusts, or sole
traders, each being a business which  

permanently employs staff, including at least one qualified person in a
branch of customs broking and/or freight forwarding and 
has been successful in business for at least twenty-four months prior to
application to join the Federation. 

Small Business - as above, with five or less employees 

Related Services - who shall include companies, partnerships, trusts, sole
traders, Government agencies each being a business which may be
described as: shipping company; Government department; ships agent;
airline; port company; telecommunication company, etc

Client Partner - who shall be a business engaged in Importing or exporting. 

Associates - shall comprise individuals who have held for not less than
twelve (12) months a New Zealand Diploma of Business Studies endorsed
Customs Broking or Freight Forwarding, or IATA/FIATA Diploma or FIATA
Diploma in Freight Forwarding or such other qualification as may be
approved by the Council. 

Students - who shall comprise individuals who are currently engaged in
formal studies leading to a qualification deemed relevant and essential to
customs broking and/or freight forwarding

Retired (non-active) - being a person who
 has been a member of the Federation (either as an Associate or
Affiliate); and 
has ceased to be substantially engaged in customs broking and/or
freight forwarding; and
fully intends to resume his/her former membership status when
circumstance so permits

Membership Types

Membership Awards
Young Logistics Professional
Karakari (ESG)
Ian Jenner Innovation & Excellence



Membership Benefits

Participation at industry sub-committees
Border Control Working Group
ESG (Environment, Sustainability & Governance)
Generation Future

United action on issues affecting the industry

Liaison with Government departments

Submissions to Government on legislation and other relevant issues

Meetings with all members of the Federation

Liaison with industry support services and producer groups

Access to international forums and decision making processes
(through FIATA membership)

                                                                               MEMBERSHIP CATEGORY
                                                                                        Business   Related     Client      Assoc    Retired   Student
                                                                                                            Services   Partner   

                                                                                          $1,335        $465        $465        $280       $65         $170

                                                                                           $ 665 (Small Business)

FIATA multimodal Bills of Lading
                         

Use of CBAFF logo (member badge)
     

CBAFF newsletters/industry updates
      

Designated Delegate - Voting (AGM/SGM)
     

Education and training at discounted rates
     

Opportunity to include Branch or Head
     Office in CBAFF Branch activities
     

Annual conference at discounted rates
     

Courses and seminars at discounted rates
     

Access to AirCertifyNZ
     

Help Desk
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"As New Zealand’s national federation for the logistics industry, CBAFF
proudly stands as an independent advocate for our members, both locally
and on the global stage. 

Our commitment is to cultivate a thriving industry environment where
businesses in freight forwarding, logistics, and related sectors can excel. By
championing our members’ interests with policymakers, regulators, and key
stakeholders, we ensure that the needs of our industry are heard and
respected. 

CBAFF is dedicated to supporting sustainable industry growth, innovation,
and excellence—backed by a unified voice and unwavering commitment to
our members' success. Our initiatives focus on fostering professional
development, promoting industry best practices, and ensuring New
Zealand’s logistics sector remains globally competitive and resilient in an
ever-evolving landscape."
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